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Overview
This training document will help users navigate through the Insurer Portal App, and complete functionalities such as:

Uploading ROI’s, Failed Inspections form and cancellation of Insurer.

Prerequisites:

e User has redeemed their code and completed their portal registration form.

| S Step-by-step Instructions
Step Task Screen

Signing into Portal

Open link to Insurer Portal App @ insurerseservices.tssa.org x +
“https://insurerseservices.tssa.org” ¢

C @ insurerseservices.tssa.org

2. Click on Sign In button

J TSABPY Portal

Welcome to TSSA BPV COI Portal

lir
Click

Click on Sign In Button to inifiate services.
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3. Click the “Sign up now” hyperlink

&
Sign in

Sign in with your email address

{ Email Address

L Password

Eorgot your password?

Sign in

Don't have an account?

4. Enter the “Email Address” you want to use to register
yourself and click the "Send Verification Code" button. You
will receive a notification.

£ Cancel

y’

User Details

davidsmithtssa@gmail.com o
New Password *
Confirm New Password -
Given Name %

*

Surname
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5. Check your email for the verification code and copy it.

TSSA account email verification code » s =3 ]
Microsoft on behalf of TSSA - et ncoste ccine f & i

Thariks for verifying you
Yemende

Sincerely
TS84

6. Enter or paste the "Verification Code" and click the
"Verify Code" button. A new screen will appear to help you
continue with the registration process.

N

User Details

< Cancel

Verification code has been sent to your inbox. Please copy it
to the input box below

davidsmithtssa@gmail.com

Verify code Send new code
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7.  Complete the following fields by entering a password and given names. All fields with an asterisk (*) are mandatory. Click the
"Create" button when you're done.

New Password e
Confirm New Password *
Given Name s

*

Surname

Insurer Portal - Training Document
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Profile Page

8. Select the Profile option from your Username Menu
in the top right corner.

TSSA BPV Portal Khadiia Fadhlaoui

Profile Sign out

INVENTORY ‘ RECORDS OF INSPECTION ‘ PAY FOR CERTIFICATE OF INSPECTION CERTIFICATES CANCELLATION OF INSURANCE

9. To ensure TSSA has the correct information review
your profile page and validate the following contact
details.

0 Name, Phone and Email address fields are editable.
Changes to these fields will automatically update TSSA
database.

A l INVENTORY | RECORDS OF INSPECTION ‘ PAY FOR CERTIFICATE OF INSPECTION | CERTIFICATES ‘ CANCELLATION OF INSURANCE

Home > Profile

Please provide some information about yourself

i nd /ou provide will £ / nments, forur
Khadija Fadhlaoui The First Name and Last Name you provide will be displayed alongside any comments, forum posts, or ideas
you make on the site.

The Email Address and Phone number will not be displayed on the site

Your Organization and Title are optional. They will be displayed with your comments and forum posts
Profile
Your information
& Security First Name * Last Name *
Change password Khadija Fadhlaoui
Change email Primary Phone Number * E-mail *

kfadhlaoui@tssa.org

Account Number (Connected To) Account Name (Connected To)
180226 TSSA
Address 1 Organization Name

345 CARLINGVIEW DR —
TORONTO ON M9W 6N9
Canada
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Home Page

Home page will be displayed to users when clicking on the
“Home” tab located at the top menu bar.

> Home page displays quick links to other pages on portal.

Amitesh Solanki

Sign out

TSSA BPV Portal
y Profile

INVENTORY RECORDS OF INSPECTION UPLOAD ROI FAILED INSPECTIONS CANCELLATION OF INSURANCE

Welc~r™~ PAVAT 00 QTTAT AT T TANTAT TNTQTTD ANTOT MNMDANTY AT

CAN
»T - SUITE ?:u;:

TORO 8

Records of
Inspections

X Fail

Failed Inspections

Cancelation of Insurance

s
‘\; o ; f
Records of Inspection

Upload ROI

TSSA BPV legislation Training Videos

BPV Portal FAQs
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Inventory Page

10.

Inventory page displays a list of Inventories that the portal
user is associated to in TSSA Database.

Amitesh Solanki

TSSA BPV Portal

Profile | Sign out

Home | INVENTORY RECORDS OF INSPECTION UPLOAD ROI FAILED INSPECTIONS CANCELLATION OF INSURANCE

Home > Inventory

National
Inventory Account Asset CRN Equipment Board Serial
Number 4 Owner/Operator ~ Site site Class Status Number  Tag oIN Number  Number
74598 09705 @
5564 5 E75 [e]
s w2 [g]

Searching for Inventories

Use the quick search bar located at the top right side to find
inventories.

0O Asterisk symbol (*) is used as a wild card in Portal app.
Use this to maximum your search in the database.

TSSA BPV Portal Amitesh Solanki

Profile Sign out

Home } INVENTORY RECORDS OF INSPECTION UPLOAD ROI FAILED INSPECTIONS CANCELLATION OF INSURANCE

Home > Inventory

= [T

National
Inventory Account Asset CRN Equipment Board Serial
Number Owner/Operator Site Site Class Status Number Tag OIN Number Number

1745

o

Active D1735 4 5.109705 62820 @

GUELPH
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11. To view a full list of your inventories, click on the
Download button located on far right side of the screen.
>  System will download excel list of inventories.
0 User can use the excel file to filter by site or
owner/operator name
12.
TSSABPV Portal Amitesh Solanki
Profile Sign out
Home | INVENTORY | RECORDS OF INSPECTION | UPLOAD ROI FAILED INSPECTIONS CANCELLATION OF INSURANCE
Home > Inventory
National
Inventory Account Asset CRN Equipment Board Serial
Number 4 Owner/Operator Site Site Class Status Number Tag OIN Number Number
98 oiler D1735 4 5.109705 IE’
jred,
View Details of Inventory
13. Click on the inventory Number (TSSA UID) to see

additional technical information of the device.
>  Portal will direct user to details information page

TSSA BPV Portal

Home INVENTORY RECORDS OF INSPECTION UPLOAD ROI

Home > Inventory

Inventory Account Asset

Number Owner/Operator Site Site Class Status
CENTRAL Active
UTILITIES (Uninsured)
PLANT

175564 Active

(Insured)
175564
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FAILED INSPECTIONS

Amitesh Solanki

Profile Sign out

CANCELLATION OF INSURANCE

(o]
National

CRN Equipment Board Serial

Number Tag OIN Number Number

D1735 4 5109705 52820 [e]

SAN6157 751 @

SAN6155 E752 [o]
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14.

x
Summary
GENERAL Serial Number
TSSA ID 62820
174398 Manufacturer's Name
Owner/ Operator * BWXT CANADA LTD
GUELPH Shell MAWP
CRN Number
D173.5 Year Built
1967
Installation Address
65 LANG WAY,
Equipment Tag Number
4
Device Type *
Boiler
Inspection Cycle Months
12 Months
v

Records of Inspection Page

15. To view records inspections previously submitted click on
Records of Inspection tab.
>  System will display records in “submitted by insurer” status
on default page

Amitesh Solanki

B TSSA BPV Portal

Profile Sign out

INVENTORY RECORDS OF INSPECTION UPLOAD ROI FAILED INSPECTIONS CANCELLATION OF INSURANCE

Home > Records of Inspection

Ol(s) - Submitted by Insurer~ Search E

Equipment ROI Submission
ROI Number Inventory Number Type Account Name (Owner/Operator) Site Address Rol Status Date
6466 84 SMELTERRD,  Submitted by [}]
CONISTON, ON Insurer

50670 4507 250 LAURIER Submitted by
BLVD, Insurer

1:54 @

BROCKVILLE
ON, 5v7,
Canada

42243 179: 3 UNIROYALRD,  Submitted by 2/24/2021 1:54 @
PO BOX 430, Insurer PM

LINDSAY, ON,
K9V 4S5, Canada
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Searching Records of Inspections

16.

Use the quick search bar located at the top right side to find
ROI’s.

0 Asterisk symbol (*) is used as a wild card in Portal app. Use
this to maximum your search in the database.

Amitesh Solanki

TSSA BPV Portal

Profile Sign out

INVENTORY RECORDS OF INSPECTION UPLOAD ROI FAILED INSPECTIONS CANCELLATION OF INSURANCE

Home > Records of Inspection

(s) - Submitted by Insurer~

Equipment ROI Submission
ROI Number Inventory Number Type Account Name (Owner/Operator) Site Address Rol Status 4 Date

84 SMELTERRD,  Submitted by 2 @

View Records of inspection in different status’s

17. To view different status’s of ROI's click on the drop down arrow
next to Submitted by Insurer and select value from the list of
values.

TSSA BPV Portal Amitesh Solanki

Profile Sign out

INVENTORY RECORDS OF INSPECTION UPLOAD ROI FAILED INSPECTIONS CANCELLATION OF INSURANCE

Home > Records of Inspection

i= ROI(s) - Submitted by msurea Search E
ROI(s) - Submitted by Insurer

ROI(s) - Validated Equipment ROI Submission

Type Account Name (Owner/Operator) Site Address Rol Status 4 Date

124/2021 1:54 @

Insurer PM

ROI(s) - Rejected

~

Submitted by

ROI(s) - Pending Payments
ROI(s) - Paid

Insurer Portal - Training Document
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Upload Records of Inspections

The Upload ROI page is where you can upload either your bulk
or complete a single form record of ROI’s.

0O Bulk upload template can be downloaded when user clicks
on “here” icon located at the bottom of the Upload xls

button.

Sevres Snape

TSSA BPV Portal
Profile Sign out

FAILED INSPECTIONS CANCELLATION OF INSURANCE

INVENTORY RECORDS OF INSPECTION UPLOAD ROI

Home > Upload ROl > Index

Records of Inspection

Bulk upload multiple ROIs (Excel File) Single ROI

Upload ROls from Microsoft Excel file(.xls or .xIsx only). Add(Create) a Single ROI.

Clicq here fo download Records of Inspection excel Template

Insurer Portal - Training Document
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Bulk upload Records of Inspections

18. Click on Upload xIs button on the Upload ROI page Bulk upload multiple ROIs (Excel File)

Upload ROIs from Microsoft Excel file(.xls or .xIsx only).

| Upload xis |

19. Select Choose File button

Bulk upload multiple ROls (Excel File)

Upload ROIs from Microsoft Excel file(.xIs or .xlsx only)

Choose File |No file chosen

20.

Find & Select file to upload. Click on Open button displayed in € vt M T > Deskiop S
the dialog box. ae
>  System will direct users to the ROI Validation page (image  ~ ST . e

below) s ol 2 Moo

6 Copy of Copy of Record of Inspection Advanced Find View 3
@ Redeeming Code and Comy

# Docurmants  #

& petures 2 Copy of Record of Inspects
PA2021

B Copy of Record of Inspection Advanced Find View

Q30 Portal Imsg

R2 upload march 06
TsSATemplate 78 Microsoft Toams

@ Falled Inspections - Training Document
O OuiaDdvh~TECHN & Records of Inspections - Trsining Document
= This PC Vi

File name:

Excel File Details

File Name Created On Created By
Bulk ROI Upload_Demo to Insurers_March 4 2021.xIsx

3/4/2021 4:43:15 PM Sevres Snape Details | Delete

Insurers are expected to review all unvalidated ROIs and work with TSSA to resolve the error messages. Please email bpv_inquiries@tssa.org for assistance.
Unvalidated Records

TSSAID Owner/Operator Failure Reason

Action
17475793 HOGWARTS O/A SCHOOL OF MAGIC Insurer Does NOt Exist | Not a Valid Inspector | Edit | Details | Delete
17475793 HOGWARTS O/A SCHOOL OF MAGIC

Serial Number Mismatch | Insurer Does NOt Exist | Not a Valid Inspector | Edit | Details | Delete

Validated Records

TSSAID Owner/Operator

Action

Insurer Portal - Training Document
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Editing & Resubmitting Unvalidated Records

21. ROI’s that fail validation will be displayed under unvalidated
records section. Reason for failure is displayed adjacent to the
record.

Insurers are exp 1 to review all unvalidated ROIs and work with TSSA to resolve the error messages. Please email bpv_inquiries@tssa.org for assistance.
| Unvalidated Records |
TSSAID Owner/Operator Failure Reason Action
17475793 HOGWARTS O/A SCHOOL OF MAGIC Insurer Does NOt Exist | Not a Valid Inspector | Edit | Details | Delete
17475793 HOGWARTS O/A SCHOOL OF MAGIC Serial Number Mismatch | Insurer Does NOt Exist | Not a Valid Inspector | Edit | Details | Delete
22 Click on Edit button to modify the record

Insurers are exp 1 to review all unvalidated ROIs and work with TSSA to resolve the error messages. Please email bpv_inquiries@tssa.org for assistance.

Unvalidated Records
TSSAID Owner/Operator Failure Reason Action
17475793 HOGWARTS O/A SCHOOL OF MAGIC Insurer Does NOt Exist | Not a Valid Inspector | Detal!s | Delete
17475793 HOGWARTS O/A SCHOOL OF MAGIC Serial Number Mismatch | Insurer Does NOt Exist | Not a Valid Inspector | Edit | Details | Delete

Insurer Portal - Training Document
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23. Modify fields on the form that require corrections. Click on Re-
submit button.

EDIT
Insurer Dioes MOt Exist | Mot 3 Vakd Inspector

Customer Information
‘Owner/Oparsior Name* Centact Phons Numbar

Cemtact Nama®

Centact Emall Addrect

Inspection Information

Incurer Mama® Incpecdar Mames

ncpeotion Agenoy Mame T4 84 Ircusd incpentor Cartifoats Number (COC) *
ncpeotion Dt Incpestion Tyns
u) Extama ~
ncpeotion Statug NE Code Vigiation Categony Taxt
Pass e

Inventory Information
TEIAID* CRNE

2arisl Number

HE ‘aar Bullt
oI MAKF (pel)
Wiaximam Incpention Fraquency Manutzaturer Hame
Equipmant Tag Number Davies Typs

Insurer Portal - Training Document
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24, . . : .
System will re-process the record and validate the information
modified. When record passes validation it will be displayed
under the Validated Records section. Click on Submitto TSSA
button.
>  System will send the information to TSSA data base and
create an ROI record.

Excel File Details

File Name Created On Created By

Bulk ROI Upload_Demo to Insurers_March 4 2021.xIsx 3/4/2021 4:43:15 PM Sevres Snape Details | Delete

Insurers are expected to review ail unvalidated ROIs and work with TSSA to resolve the error messages. Please email bpv_inquiries@tssa.org for assistance.
Unvalidated Records
TSSAID Owner/Operator Failure Reason Action

17475793 HOGWARTS O/A SCHOOL OF MAGIC Serial Number Mismatch | Insurer Does NOt Exist | Not a Valid Inspector | Edit | Details | Delete

Validated Records

TSSAID Owner/Operator Action

17475793 HOGWARTS O/A SCHOOL OF MAGIC Edit | Details | Delete

| have reviewed the ROIs submitted and atest to their completeness and accuracy.

Submit SSA

25. Click on Add ROI

Single ROI

Add(Create) a Single ROI.

26. Complete Fields on Form. Mandatory fields are marked in red
astrix symbol (*).

0 System will autopopulate Inventory technical information
also the owner/operator name of the device.

0 System will auto populate COC number value when
inspector name is selected & vise versa.

Insurer Portal - Training Document
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ROI Submission

Inventory Information

Serial Number Installed Address

NB ‘Year Built

OIN MAWP (psi)

Maximum s pection Frequency Wanutactursr Nams

Equipment Tag Number Device Type

Customer Information

Owner/Operator Name*

Contact Phone Number
Inspection Information

_

e, | TSSA Issued Inspector Certificate Number (COC)

27. Click on Create button located at the bottom of form to
process.
> Information provided on form will be pushed through Creale
validation process. User will be directed to the Unvalidated
Triage page.
Back to List
28. Information that passes validation will be displayed under

Validated Records section. If the record Failed, it will be
displayed under the Unvalidated Records section. User will
have the ability to edit and resubmit the form for processing.

Click on Submit to TSSA button for records displayed under
Validated Records section.

0 See section “Editing & Resubmitting Records of
Inspection” for detailed steps.

Insurer Portal - Training Document
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Excel File Details

File Name Created On Created By

Bulk ROI Upload_Demo to Insurers_March 4 2021 xIsx 3/4/2021 4:43:15 PM Sevres Snape Details | Delete
Insurers are expected to review all unvalidated ROIs and work with TSSA to resolve the error messages. Please email bpv_inquiries@tssa.org for assistance.

| Unvalidated Records

TSSAID Owner/Operator Failure Reason Action

17475793  HOGWARTS O/A SCHOOL OF MAGIC Serial Number Mismatch | Insurer Does NOt Exist | Not a Valid Inspector | Edit | Details | Delete
Validated Records

TSSAID Owner/Operator Action

17475793 HOGWARTS O/A SCHOOL OF MAGIC Edit | Details | Delete

| have reviewed the ROIs submitted and atest to their completeness and accuracy

To TSSA
30. Click on Failed inspection Tab
>  System will open the Failed Inspection page
>  System will display any previously submitted Failed
Inspections forms in the table on this page
TSSA BPV Portal Sevres Snape
Profile Sign out
INVENTORY RECORDS OF INSPECTION UPLOAD ROI FAILED INSPECTIONS CANCELLATION OF INSURANCE
(- Iy
ROI Submission
ROI Number Inventory Number Equipment Type Account Name (Owner/Operator) Site Address Rol Status Date
31.

Click on “Create Failed Inspection” button located on the far
right side of the page

>  System will open failed Inspection form

Insurer Portal - Training Document
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Sevres Snape

Profile Sign out

RECORDS OF INSPECTION UPLOAD ROI FAILED INSPECTIONS CANCELLATION OF INSURANCE

= Failed Inspections - Submitted~ Search EI Create Failed Inspection

ROI Submission

ROI Number Inventory Number Equipment Type Account Name (Owner/Operator) Site Address Rol Status Date
32. . o . ' «
Click on the magnifying glass icon next to the field name RO| Detail
Inventory number” Inventory Number *
33. H H H H H oockup records x
Using the Search bar, insert the inventory number. This will HOOKUp red >
help narrow down the search in the data base. Once record is o EI
- . . . . earch
found a check mark icon will be displayed on the left side, this
means the system has selected the record. Click on the Select
button located at the button of the window. inventory  Status
Number Reason Asset Asset
Code Account  Site Program  Class Type
> System will return the user to the failed inspection form
- Boi
»
34. . .
The system displays theinventory record selected and auto- ROI Detall
populated the following fields on the form: “mmwwum«' el
1386590 x| Q
D Asset Class *
CRN Number
H7268.5
Customer Information
Owner/Operator
Hogwarts O/A School of Magic El
Insurer *
Hogsmeade Insurance A Div Of All-wizarding Insurance
35.

Complete the remaining fields on the form

Click on the Submit button upon completion

Insurer Portal - Training Document
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Insurer *

Hogsmeade Insurance A Div OF All-wizarding Insurance

Inspection Date *

Inspection Type *

Contact Name

| Contact Email Address |

| Contact Phone Number |

| Description for Failure & History of Equipment

System will return to Failed Inspection page and display the
submitted record on screen.

Home = FAILED INSPECTIONS

ailed Inspections - Submitted~ Search El Create Failed Inspection

ROl Submission

ROl Number Inventory Number Equipment Type Account Name (Owner/Operator) Site Address Rol Status 4 Date

ROI-1061 17475793 Hogwarts OfA School of Magic & ALFRED ST, Submitted by 37472021 12:03
COLBORNE, ON, nsurer P
KOK 150, Canada

Insurer Portal - Training Document
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Cancellation of Insurer Page

37. Click on Cancellation of Insurer Tab located on the top menu
bar.

TSSA BPV Portal Sevres Snape

Profile |  Sign out

INVENTORY RECORDS OF INSPECTION UPLOAD ROI FAILED INSPECTIONS CANCELLATION OF INSURER

Home > Cancellation of Insurer

i= Change of insurance - Submitted~ Search EI

Cancellation/Update Effective Date of Owner/Operator
#4 Inventory Cancellation Name Previous Insurer Name New Insurer Name Created On
38. Select on Create button located on the far-left side.

>  System will trigger the Cancellation form

TSSA BPV Portal Sevres Snape

Profile Sign out

INVENTORY RECORDS OF INSPECTION UPLOAD ROI FAILED INSPECTIONS CANCELLATION OF INSURER

Home > Cancellation of Insurer

i= Change of insurance - Submitted~ Search

39. Click on the magnifying glass located on inventory field. Equipment Information

>  System will display a window with a list of inventories that 2
are associated with the user

Insurer Portal - Training Document
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40. Use the search bar to find the inventory in our database.
>  The system will display a checkmark next to the
selected Inventory.
Click on the Select button located at the bottom of the window
Lookup records x
Search Q
(Insurad) OfA PARIS, ON, and -
School of N3L 3X4, Pressure
Magic Canada Vessels
l:l 17463462  Active Hogwarts 8 ALFRED ST,  Boilers Boiler
(Insured) O/A COLBORNE, and
School of OM, KOK 150,  Pressure
Magic Canada Vessels
[[] 17464838  Active Hogwarts ~ 8ALFRED ST, Boilers  Pressure
(Insured) O/A COLBORNE, and Vessel
School of OM, KOK 150,  Pressure
Magic Canada Vessels
[[] 17466536  Active Hogwarts 8 ALFRED ST,  Boilers Pressure
(Insured) O/fA COLBORME, and Vesszel v
4 »
< o 2 >
Cancel Remove value

41. The system auto-displays the Site Address and Owner/Operator
of the device.

Equipment Information

Inventory *

17464838

Site

8 ALFRED ST, COLBORNE, ON, KOK 150, Canada

Customer Information

Owner/Operator Name *

Hogwarts O/A School of Magic E'

Effective Date of Cancellation *

Insurer Portal - Training Document
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42, Complete the Effective Date of Cancellation Field. Effective Date of Cancellation *

il

43. Click on Submit button located at the bottom of the form

Equipment Information

Inventory *

17464838

Site

8 ALFRED ST, COLBORNE, ON, KOK 150, Canada

Customer Information

Owner/Operator Name *

Hogwarts O/A School of Magic @

Effective Date of Cancellation *

3/3/2021

44, System will display the submitted record on Cancellation of Insurer Page

TSSA BPV Portal Sevres Snape

Profile Sign out

INVENTORY RECORDS OF INSPECTION UPLOAD ROI FAILED INSPECTIONS CANCELLATION OF INSURER

Home > Cancellation of Insurer

i= Change of insurance - Submitted Search E]

Cancellation/Update Effective Date of Owner/Operator
#a Inventory Cancellation Name Previous Insurer Name New Insurer Name Created On
CAN-1008 17475793 3/31/2021 Hogwarts O/A School of Hogsmeade Insurance A 3/4/2021 11:52 AM
Magic Div Of All-wizarding
Insurance
CAN-1009 17464838 3/3/2021 Hogwarts O/A School of Hogsmeade Insurance A 3/9/2021 7:20 PM
Magic Div Of All-wizarding
Insurance
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Appendix

CRM

Version 0.1

Operationse Analytics s Safetys Innovation e System

ROI Status Definition

Submitted by Insurer

Records of Inspections submitted by Insurer and pending validation from Owners/Operators

Validated

Records of Inspection submitted and validated by Owner/Operators

Pending Payment

Records of Inspections Validated by Owner/Operators and pending Payment for COl's

Paid

Records of Inspection validated, and the Certificate has been paid for by the owner

Rejected

Records of Inspection Submitted by Insurer and Owner/Operator has rejected the ROI due to
Incorrect Information.

ROI Error Message

Definition

TSSA UID Length is less than 8 digits

The inventory number noted on ROI is less than the mandatory length of 8
digits or greater.

TSSA UID is notfound in the database

The inventory number noted on ROI doesn't exist in our database.

TSSA UID is Exempt

The inventory number noted on ROI is exempt as per regulations.

CRN Format is not Valid. Please edit or
contact TSSA BPV Technical Services
to Confirm CRN registration”

The CRN number noted on the ROI’ contains “ FITG or OH” these are exempt.
Please contact BPV technical services to confirm the CRN registered for that
device.

Owner/Operator Name does not Match
existing records.

The Owner/Operator name noted on the ROI does not match the information in
the TSSA database.

Contact Name Incorrect Format

Contact Name noted on ROI contains a numeric or character ex. $%&

Contact Phone Number Incorrect
Format

The contact Phone number noted on ROI contains a non-numeric value ex. $%&

Contact Email Address Incorrect Format

Insurer Portal - Training Document
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The contact Email address noted on ROI has no domain




CRM

Version 0.1

Operations s Analytics  Safety e Innovation « System

Duplicate Detection Another ROl with the inspection date and inspection type has already been
i submitted.

Frequently Asked Questions (FAQ)

1. Q.ldidn’treceive an email to register for the Portal.
A. Please send an email to customerservices@tssa.org or call 416.734.3400.

2. Q. My list of inventories is missing devices.

3. Q.Theinventory details information presented in the portal is not correct, who can | contact?

Insurer Portal - Training Document
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