Inspector finds a deficiency

Is the deficiency
addressed in any

Inspection Order Resolution Protocol

regulation, code or
director’s order?

YES

Issue
inspection order
(include code
section for
initials)

END

NO

v

Elevate to TSSA supervisor &
contractor supervisor

YES

Do both supervisors
agree with the proposed
inspection order?

NO
Y

TSSA supervisor to engage
additional resources to
facilitate a solution
(operations, engineering, supervisors,
past inquiries, FMEA, etc..)

Is there a decisions to issue
an inspection order ?

Notes:
1. FMEA (Failure Mode and Effect Analysis)
by TSSA PSRM Group.
2. Where an issue cannot be resolved using the flowchart an
appeal may be made to the Elevating Devices Program Director.
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